
Net:Mail 2.0 Frequently Asked Questions

What’s new?
What is different with Net:Mail 2.0?

• New! Quick-read format  6" x 9.5"
• New ordering system makes it easy to customize and schedule your newsletter 
• Free customer lists available with every mailing
• Now you can order as few as 50 pieces 
• Instantly share across social media sites (mSHARE™)
• Two newsletter themes to choose from – Simply Home & Down to Earth.
• A choice of three different color schemes available.

Mailing Lists
Will my mailing lists still be active?
Yes – if you were an existing Merrill Net:Mail customer we have transferred your 
mail lists to the new newsletter ordering website. If you’re unsure if you have an
account or need one set-up, contact us at AdminTeam@merrillcorp.com and we 
can assist you. 

Personalized Biography Information/Photo
Will my personal biography still be active in this new platform?
Yes – all personal biographies (including your photo) have been transferred from the
previous Net:Mail ordering website and is available for you to use on Net:Mail 2.0
NOTE: The available amount of space for your personal biography is less than the old
Net:Mail program. Please carefully review and adjust your biography if necessary.

Pricing
What will the cost be? 
Qty. Bulk Shipped Mailed (Includes 3rd-class postage)
50 $19.50 $36.50 
100 $37.00 $71.00 
200 $72.00 $140.00 
250 $87.50 $172.50 
500 $165.00 $335.00
1,000 $310.00 $650.00 

Editing
Will I be able to make changes to my newsletter?
It is very easy to edit both text and images using the new online Net:Mail website
You have until the 15th of the month to make any changes prior to printing. (See
Net:Mail 2.0 Deadline Schedule on the following page.)
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Timing/deadlines
How many times per year will the newsletter go out?
Newsletters are available six times per year and can be scheduled bi-monthly – 
March, May, July, September, November, January.

You can order all 6 issues or just 1, there are no contracts or subscriptions. 
The deadline schedule is listed below.  Final review is the 15th of the month 
(prior to the delivery date).

Net:Mail 2.0 Deadline Schedule
Includes all edits to personal information, articles and mail lists.

Issue Month Issue Deadline:
March February 17
May April 15
July June 15
September August 15
November October 15
January December 15


